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Quality Assurance and Regulatory Compliance
Manager

Description

HK Engineerings is a leading software development company specializing in
innovative solutions for various industries. We are currently seeking a skilled and
dedicated Quality Assurance and Regulatory Compliance Manager to join our team.
As the Compliance Manager, you will play a crucial role in ensuring that our
products and services meet the highest quality standards and comply with relevant
regulations.

Responsibilities

Develop and implement quality assurance and regulatory compliance
strategies, policies, and procedures for the company.

Stay updated on industry regulations, standards, and best practices to
ensure compliance with applicable laws and guidelines.

Conduct regular audits and inspections to identify areas of non-compliance
and develop corrective action plans.

Collaborate with cross-functional teams to establish and maintain quality
assurance processes and ensure adherence to regulatory requirements.
Provide guidance and training to employees on quality assurance and
regulatory compliance matters.

Coordinate with external regulatory agencies and auditors during
inspections and audits.

Manage the documentation and record-keeping processes to ensure
accurate and organized compliance records.

Conduct risk assessments and develop strategies to mitigate potential
compliance risks.

Investigate and resolve customer complaints related to quality and
compliance.

Monitor and evaluate the effectiveness of quality control systems and make
recommendations for improvement.

Qualifications

Bachelor’s degree in a relevant field such as quality management,
regulatory affairs, or a related discipline.

Proven work experience in quality assurance and regulatory compliance,
preferably in the software development industry.

In-depth knowledge of relevant regulations, standards, and frameworks
(e.g., ISO 9001, FDA regulations, GDPR, etc.).

Strong understanding of quality management systems and best practices.
Excellent analytical and problem-solving skills with attention to detail.
Ability to effectively communicate complex regulatory information to different
stakeholders.

Strong organizational and time management skills to handle multiple tasks
and meet deadlines.

Experience in conducting audits and inspections is highly desirable.
Familiarity with software development processes and methodologies is a
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plus.

¢ Professional certifications in quality assurance or regulatory compliance
(e.g., Certified Quality Auditor, Regulatory Affairs Certification, etc.) are
advantageous.

Skills

¢ Strong leadership and teamwork skills to collaborate effectively with cross-
functional teams.

¢ Excellent communication skills, both written and verbal.

¢ Analytical mindset with the ability to interpret and apply complex regulatory
requirements.

* Detail-oriented and highly organized.

¢ Proficient in using quality management software and tools.

* Problem-solving and decision-making abilities.

e Strong interpersonal skills and the ability to build relationships with internal
and external stakeholders.

Job Benefits
28 days Annual Paid
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